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Joseph Pagan.

Princi pal Product Designer - Al & Enterprise Platforns
Al Product Experience | Human-gui ded Agentic Delivery

| NFO@ OSEPHPAGAN. COM | 954.249.8109 | LI NKEDI N. COM | N/ PAGAN- JOSEPH | JOSEPHPAGAN. COM

BASE EXPERI ENCE PROOF FOCUS

Mam / Renote 29 years 10 awards & recognition Al + enterprise platforns
01 P R OF I L E

Principal Product Designer and senior individual contributor with 3+ years Al-assisted
product devel opnent. Shapes conpl ex heal thcare and enterprise Al experiences through hands-on
design, Figma and code prototypes, reusable systems, cross-functional influence, and designer
nment ori ng.

02 E X P ER I ENCE
Sogeti (Capgemini) OCT 2024 / PRESENT
Princi pal Product Designer MAM, FL

| Lead experience strategy and end-to-end product design for a | eading healthcare provider
across patient, enployee, and enterprise workflows.

| Design the U and experience |ayer for Sogeti's own agentic Al enterprise solutions,
transl ati ng agent capabilities into coherent workflows, interaction nodels, reusable
interface patterns, and prototypes.

| Transl ate conpl ex workflows into journey maps, interaction nodels, and hands-on Fi gma and
code prototypes, with human-gui ded Al -assisted practices.

| Define reusable interface patterns and design-system gui dance, keeping accessibility and
design quality central; mentor designers through shared practices.

| Partner with product, engineering, Al, and executive stakeholders to align user needs,
technical feasibility, experience priorities, and design inplenentation.

Next Level Marketing NOV 2017 / APR 2024

Director of Design and Devel opnment M AM , FL

| Built and |l ed a conbi ned design and front-end engi neering function across client
engagenents.

| Led anal ytics-inforned redesigns focused on conversion, using research, journey nmapping,
and iterative inprovenent.

| Directed desi gn systens, conmponent libraries, front-end delivery, hiring, coaching, and the
practice operating nodel.

EARLI ER Seni or design, UX, web, and front-end | eadership across the prior two decades.
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Al Product Experience | Enterprise Platforns | Heal thcare UX

03 S EL ECTETD I M P A CT

| Awar d-wi nni ng enterprise heal thcare experience | eadership across patient, enployee,
operational, and Al -enabl ed workfl ows.

| Al -platform strategy and hunman-gui ded agentic delivery spanning governance, pernissions,

executive visibility, research, prototyping, design-to-code, and team enabl ement.

04 A WA R D S & R E C O GN1T T 1 O N

| 10 awards & recognition across heal thcare product/team work for Baptist Heal th PineApp 2.0
(six Platinum honors, DANDA / eHeal thcare), enterprise contribution, and Al innovation.
| Sogeti / Capgem ni GEM Award for outstanding contribution.

| Second place - Sogeti's CGot Talent Al conpetition, Cctober 8, 2026.

05 C A PABI L I T 1 E S / S T A C K

LEADERSHI P Experience strategy | Cross-functional influence | Design quality | Designer
nmentoring | Product and engi neering partnership

Al EXPERI ENCE Agentic workflows | Governance | Perm ssions | Human review | Product
vi sual i zation | Responsible autonation

PRODUCT SYSTEMS Product discovery | Workflow analysis | Design systens | Accessibility |
Roadmap- pl anni ng partnership

CRAFT / CODE Figma | React | React Native | TypeScript | HTM./CSS/JS | Webflow | C aude
Code | Codex | MCP

06 E D U C AT 1 ON / CERTI FI1 CATI1 ONS

The Art Institute of Fort Lauderdale 1997 / 2001
BS, Media Arts & Aninmation

BrainStation 2022 / 2023
Wb Devel opnent

CERTI FI CATI ONS Desi gn Thinking for Innovation | User-Centric Design with CGenerative Al |
Accessibility and Col | aboration

07 O P E N T O

Director of Product Design | Director, Al Product Experience | Head of Product Design |
Princi pal Product Designer - Al | Principal Al Experience Strategist
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